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Top Level Service Comes From Customer Orientation !
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TSMC is the world's first dedicated semiconductor foundry. The company's total managed capacity reached above 10 million 12-inch
equivalent wafers in 2016. TSMC operates three advanced 12-inch wafer fabs, four eight-inch wafer fabs, one six-inch wafer fab and two
backend fabs TSMC has built its reputation by offering advanced wafer production processes and unparalleled manufacturing efficiency.
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TSMC expected a reliable post sales support and quick response from Rockwell when they came across product issue. As single point
of contact, CC coordinated with other departments, built SPOC team including sales/FQL/ BU/GOTC and so on, summarized all post-

sales requests to SPOC team who worked together for a quick action plan, meanwhile , we got proposal and customer site support by
US and Singapore engineers.
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Frequent Drive - Customer install base evaluation & Global guidance

Fans Failure on Fans design adiustment and quality improvement
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/ DOMAIN EXPERT: Shangiang Li
( PF7001GBT - Process Root Cause Failure Analysis(RCFA) and COMM. ENGINEER: Danny Hadiyana
L Burned Issue provide report to customer ) LOCAL BU: Hank Liang
GLOBAL BU: Nancy A. Rivard
[ PF700(frame8) - Offer root cause analysis from RA quality aligned u‘f'r/:J LOG: Eros Liang
Drive FI3 Failure distributor engineer site observation and failure survey

Cross-country and cross-functional collaboration has driven solutions for customer satisfaction!

ZHFEER Achievement & Output

EER WM EREHR T EPN SR HRIRGBEENNED | SHHEERWS. ARAWRRL LEAER , RAFHERS T
TSMC USD $TMESFATE , FEIEESEFESUSDSAMUSBSHETENS, i, F3ISUSREFAERYS. FARR
HIfAZ=E=38 , CEFIRADanny HadiyanafK /3574,

The cooperation of involved stakeholders build customer confidence on RA service. When we are solving the above issues, there has
been a sales contract with total USD $1M signed with TSMC and sales is trying to win another potential order around USD$4M. We

would like to thanks the effort of all the related members, especially for Shawn Xue in Quality team, Shangiang Li in TC team, Danny

Hadiyana in CE team. Hi Mandy,
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relationship maintenance”’ Manager,MRO | Automation Business Unit
Solomon Technology Corp.

Please feel free to contact us if any questions @' . ?
CON’ us

Nancy Feng Phone: 86-21-61288245| Ext:28245 Email: NFeng2@ra.rockwell.com




